The white lies of leadership: caring dishonesty?
The pervasive, troubling practice of telling "white lies" is explored. Common reasons for white lies are discussed as they impact the role of the health care leader. Three practices--the performance review, candidate selection, and downsizing practices---are examined for white lies. Five predispositional qualities and five behavioral qualities are listed to assist the reader in moving from caring dishonesty to caring honesty in leadership.